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I have 

turned my 
gas supply 

 
off 

 


 

I have 
not 

turned my gas 
supply off 

  
Help needed

 
 


 

 
 

I do not  
have a  

gas meter 

 

 

FOLD 

Name: 
 
Phone number: 

F
O
L
D 

 

My house 
number / 
name is - 

My house 
number / 
name is - 

 

My house 
number / 
name is - 
 

 How to turn your gas supply off 
 
1. Check all the gas appliances (boiler, cooker, fire and so 

on) in the property are turned off before you try to turn the 
gas supply off. 
 

2. Locate your gas meter. It could be under the stairs, in a 
cupboard or in the meter box outside your property. 
 
 

3. Turn off your gas supply. Give the emergency control 
valve (a spanner-style handle) a quarter turn in either 
direction so that it is at a right angle with the gas pipe. 
There may be yellow tape on the pipe to guide you. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
4. Display the appropriate label on your front window or door. 

Make sure it is facing outwards.  
 

5. If you smell gas at any point call the National Gas 
Emergency service on 0800 111 999.                                          

                                                                                  

 


