
 

 V2. Jan 2022 – JL94179  
(legacy version) 

SGN Third Party Connections Briefing Note 15 Appendix A 
(Guidance on iGT Enquiry FM172) 

 
1. Introduction 

 
This briefing note is Appendix A to Briefing Note 15 – Primary Document. 

 
It has been compiled to aid the correct and consistent completion of Southern Gas 
Networks form ‘iGT Enquiry Form SGN_3PART_Fm 172’ by advising when the form 
may be used and how it should be completed. 

 
It is offered for guidance only and should not be considered a complete description 
of the process or the information required. 

 
Users should ensure they are aware of Southern Gas Networks policy when 
completing the forms referred to in these briefing notes. 

 
Please consider the information being supplied carefully to ensure sufficient 
detail is available to enable Southern Gas Networks to appraise the project. 

 
 
 

2. Formatting 
 

SGN forms are offered as Microsoft Word documents pre-formatted using ‘Text 
Form’ and ‘Drop Down’ fields. 

 
Text form fields allow the user to enter their own text 

 
Drop Down Fields allow the user to choose the appropriate response from a 
pre-defined list. 

 
User input areas are shaded to indicate where a response may be required. 

The forms are password protected to maintain the formatting 

 
3. Guidance Notes 

 
The iGT Enquiry process is for use by an Independent Gas Transporter (iGT) to 
request outline details on the availability of gas for potential new independent 
gas networks. 

 
It should be used for information purposes only to enable the iGT to progress 
their project to the ‘Request’ stage. 

 
It will not result in a quote from SGN. 

 
Where the load falls within the allowed pressure tables within SGN/SP/NP/14 the 
iGT should submit a ‘Fastrack Request’. 
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Site names will often change as a development progresses. For example when a single property is 
replaced by multiples. UIP’s should supply the best information possible to enable SGN to record the 
site in the correct location. If you are aware of the original and subsequent details please supply both. 

o Current Site Name: The current site name should be the site name as 
registered with the Post Office before the proposed works. 

o Proposed CSEP Name: The proposed site name as intended to be registered with 
the Post Office. i.e house number/s or site name. 

o Site Address: Site address as registered with the post office 
i.e Street Name, Town, County, 

o Post Code: Postal Code as registered with the Post Office. (If a 
revised post code has been or will be allocated supply 
details in Additional Information Section C) 

o Connection Point Easting and Northing: Supply the 12 digit Ordnance Survey Co-ordinates at the 
point the iGT intends to make the connection. 

o Is this a load increase: iGT’s may request a ‘Load Increase’ to an existing iGT 
site. They may wish to ‘enquire’ as to the effect of this 
load increase by submitting an iGT Enquiry however SGN 
would be able to supply a more detailed response as a 
result of an iGT Request and the iGT should consider this 
as a more appropriate process to follow. 

 

o Date of Request: Enter Date the form will be submitted to SGN 

o iGT Reference: This will be recorded within SGN’s Database for reference 
only. Once the project has been ‘Booked On’ by SGN The 
iGT will be issued with an SGN reference number which 
should be used in ALL instances when contacting SGN 
regarding the project. 

o Previous related SGN Ref No’s: All known previous SGN refererences should be supplied. 

o iGT Name: iGT Company Name. 

o iGT Contact Name: 

o iGT Address & Post Code: 

Supply the name who you wish SGN to contact to discuss 
the project 
iGT Registered Business Address. 

o iGT Contact Telephone Number: Telephone Number of person given as contact above. 

o iGT Contact Email: Email address of person given as contact above. 
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o Primary iGT Site Name: For nested sites SGN requires the details of the iGT 
physically connected onto an SGN Main only. If there are a 
number of iGT’s in the ‘Chain’ then the details for the first 
in the ‘Chain’ should be supplied. 

o Primary iGT site reference: This should be the original iGT reference number as 
available from SGN Desktop Maps or the Primary iGT 

o SGN Reference No for Primary Site: This should be the original SGN reference number issued 
to the first iGT in the chain when the original connection was 
approved. 

 
NOTE: SGN will not act on your behalf with any other party for any reason. 

o Easting and Northing: Supply the 12 digit Ordnance Survey Co-ordinates at the 
point the iGT intends to make the connection. 

Where the site involves multiple ISEPS supply just a single connection point in section C. 

o Year 1 Period From: Confirm the the dates which the load shown in the Yr 1 
period will be required. 

o Pressure Tier: Indicate the pressure tier to which the connection will be 
made. 

The user should show separately the load requirements for Domestic and Commercial / 
Industrial premises. 
 
They should show the load requirements for Yr1 to Yr 10 in the boxes relating to Load A. The 
sum of which should be shown in Yr 10 Load boxes. 

 

 

o Is this a Nested Site: iGT’s who have requested a connection onto an iGT site 
already connected to SGN’s network should indicate ‘Yes’ 
and complete the details for the other iGT in section B. 

o Is there more than one ISEP etc: Where the iGT requires a site to be fed by more than one 
connection point then indicate ‘Yes’ and complete the 
details in Section E. 

NOTE: ISEP’s feeding the one site must remain as 
independent systems. 
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o Add’ Info’ / Eng’ Diff’: Please include any site specific or load issues that you feel 
may effect the project. 

o iGT Site Contact: Please supply if known at this stage. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Where the iGT intends to supply the site from multiple Individual System Exit Points (ISEPS) the user 
should show the total load requirement and details in Section C and additionally the individual ISEP 
details in section E. 

 
If there are more than two ISEPS then an ‘iGT Additional Information Form SGN_3PART_Fm185’ 
should be used for the other connection points. 

 

 
 

Where the iGT requires an additional Condition 16 load they should indicate the amounts in the 
load B boxes. The sum of Load A and Load B becomes the Condition 16 Load this should be 
shown in the Condition 16 box. 

 
NOTE: Where there iGT intends to supply the site from multiple ISEPS the user should show 
the total load requirement and details for the site in Section C additionally they must show the 
indiividual ISEP details in section E. 
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Ensure you have enclosed a suitably scaled map clearly showing your site boundary and required 
connection point. 

 
Please check the form carefully before submitting as any missing or incorect information 
will result in your request being delayed. 

 
Any questions regarding the completion of the form or information required should be 
submitted to the 3rd Party Connections Team prior to submitting. 

Once completed the form may be forwarded to SGN via the following methods (in order 
of preference). 

 
1. E Mail 
2. Fax 
3. Post. 

o Signed: Forms submitted via email need not be physically 
signed by the user as they shall be deemed signed for 
contractual purposes by the electronic signature of the 
email. Companies not agreeing to these conditions should 
ensure they submit their forms signed by the user in the 
usual manner. 

o Print Name: Please print your full name 

o Position: Please print your job title 
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